
 
Sr. 

No 

 

 Position 

 

Qualifications & Experience 

Salary in INR  

Per 

Month 

Upper Age Limit 

01 

 

 

 

 

 

Customer 
Service   

Executive 

 

Graduate from a recognized university under 

10+2+3 pattern. 

 

Preference will be given to candidate having 

Airline/GHA/Cargo/Airline Ticketing Experience 

or Airline Diploma or Certified course like 

Diploma in IATA-UFTAA or IATA-FIATA or 

IATA-DGR or IATA CARGO. 

 

Should be proficient in use of PC. 

 

Good command over spoken and written English 

apart from that of Hindi. 

Rs. 21,270/- 

 GEN: 28 Years 

 

Candidates belonging to 

OBC category are 

entitled to 3 years' age 

relaxation and  

Candidates belonging to 

SC/ST category are 

entitled to 5 years’ age 

relaxation, in upper age 

limit, as per 

Government rules. 

 

Sr. 

No 

 

 Position 

 

Qualifications & Experience 

Salary in INR  

Per 

Month 

Upper Age Limit 

02 

 

 

 

 

 

Jr. 
Customer 

Service   
Executive 

 

10+2 from a recognized board.  

. 

 

Preference will be given to candidate having 

Airline/GHA/Cargo/Airline Ticketing Experience 

or Airline Diploma or Certified course like 

Diploma in IATA-UFTAA or IATA-FIATA or 

IATA-DGR or IATA CARGO. 

 

Should be proficient in use of PC. 

 

Good command over spoken and written English 

apart from that of Hindi. 

Rs. 17,670/- 

 GEN: 28 Years 

 

Candidates belonging to 

OBC category are 

entitled to 3 years' age 

relaxation and  

Candidates belonging to 

SC/ST category are 

entitled to 5 years’ age 

relaxation, in upper age 

limit, as per 

Government rules. 

 

Nature of Job Function – Customer Service Executive/ Jr. Customer Service Executive: 

At the Airport, mainly Passenger Check-in, Airline ticket reservation, Boarding and all Terminal Functions. 
Passenger as well as Airlines satisfaction is the key requirement. Work pattern will be three shifts including 
night shift irrespective of gender and one weekly off on rotation basis. Career Progression based on 
performance and number of years.  Entitled for Casual Leave, Sick Leave and Privilege Leave and eligible 
for EPFO etc. as per eligibility 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
Sr. 

No 

 

Position 

 

Qualifications & Experience 

Salary in INR  

Per 

Month 

    

Upper Age Limit 

03 

 

 

 

 

 

 
 
 
 
 

Ramp 
Service 

Executive  

3 –years Diploma in Mechanical/Electrical/ 
Production / Electronics/ Automobile recognized by 

the State Government. 
 

or  
 

ITI with NCTVT (Total 3 years) in Motor vehicle Auto 
Electrical/ Air Conditioning/ Diesel Mechanic/ Bench 

Fitter/ Welder (ITI with NCTVT – certificate issued 
from Directorate of Vocational Education and 

training of any State / Central Government with one 
year experience in case of Welder) after passing 

SSC/Equivalent examination with Hindi/ English / 
Local Language as one of the subject. 

 
AND 

 
Candidate must carry original valid Heavy Motor 

Vehicle (HMV) at the time of appearing for the Trade 
Test.  

 
Preference will be given to the candidate conversant 

with the local language. 

  Rs. 21,270/- 

 GEN: 28 Years 

 

Candidates 

belonging to OBC 

category are 

entitled to 3 years' 

age relaxation and  

Candidates 

belonging to SC/ST 

category are 

entitled to 5 years’ 

age relaxation, in 

upper age limit, as 

per Government 

rules. 

 

Nature of Job Function – Ramp Service Executive: 

Operation of various Ground Support Equipment’s on Airside. Carry out Daily Inspections of all GSE. 
Periodic/Breakdown maintenance of GSE. Coordination with various airlines to provide GSE as per their 
requirements. Maintain On-Time Performance (OTP) of all flights. Ensure timely transportation of 
arrival/departure of Baggage and Cargo. Carry out Marshalling/Wing Walking of Aircraft. Ensure apron 
area is safe and keep free of FOD. Identifying Unserviceable GSE and moving them to Workshop. Any other 
responsibility as assigned by the Station Incharge.  
 
Work pattern will be three shifts including night shift irrespective of gender and one weekly off on rotation 
basis. Career Progression based on performance and number of years.  Entitled for Casual Leave, Sick Leave 
and Privilege Leave and eligible for EPFO etc. as per eligibility. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Sr. 

No 

 

Position 

 

Qualifications & Experience 

Salary in INR  Per 

Month 

   

Upper Age Limit 

04 

Utility 
Agent Cum 

Ramp 
Driver 

 
 

SSC /10th Standard Pass. 
 

                                  
Must Carry Original Valid HMV Driving License 

at the time of appearing for trade test. 

    Rs.17,670/- 

 GEN: 28 Years 

 Candidates belonging 

to OBC category are 

entitled to 3 years' age 

relaxation and  

Candidates belonging 

to SC/ST category are 

entitled to 5 years’ age 

relaxation, in upper 

age limit, as per 

Government rules. 

 

Nature of Job Function – Utility Agent Cum Ramp Driver: 

Mainly to drive the heavy vehicle like Tractor, Bus and Ground Service Equipment upon Training and also 

Equipment maintenance. 

HMV license to be must for the above both positions and candidates already applied and successfully 

completed RTO driving test can also apply but at the time of Selection, the candidate must be in possession 

of the HMV license. Passenger safety as well as Aircraft safety will be the key requirement. Work pattern 

will be in Three Shift including night shift and on weekly off on rotation basis. Career Progression based on 

performance and number of years. Entitled for Casual Leave, Sick Leave and eligible for EPFO & ESIC etc. as 

per eligibility. 

 
 

Sr. 

No 

 

Position 

 

Qualifications & Experience 

Salary in INR  

Per 

Month 

   

Upper Age Limit 

05 

 
Handyman/ 
Handywoman 
 

SSC /10th Standard Pass.   
 

Must be able to read and understand English 
Language.   

 
Knowledge of Local and Hindi Languages, i.e., 
ability to understand and speak is desirable. 

   Rs.15,120/- 

 GEN: 28 Years 

 

Candidates belonging to 

OBC category are entitled to 

3 years' age relaxation and  

Candidates belonging to 

SC/ST category are entitled 

to 5 years’ age relaxation, in 

upper age limit, as per 

Government rules. 

 
Nature of Job Function –Handyman/Handywoman: 

At the Airport, mainly Baggage/Cargo Loading and offloading from the aircraft & trolleys, cabin 
cleaning functions like cleaning of the aircraft, assist Technicians in the workshop, wheel chair 
assistance etc.  Work pattern will be in Three Shifts including night shift and weekly off on rotation 
basis. Career Progression based on performance and number of years. Entitled for Casual Leave, 
Sick Leave and eligible for EPFO & ESIC etc. as per eligibility. 
 

 

 

 

 

 


